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More than 1,150 men and women work together as a team for Nottinghamshire Fire and Rescue Service. The majority of these are firefighters working day and night to protect their local community, but supported by a team of dedicated staff working behind the scenes to keep the wheels turning smoothly. 
This £46 million organisation is more than just a service which helps people in a crisis. In fact, a significant proportion of our work is designed to prevent them ever getting into difficulties. Our aim is to advise people on how they can keep themselves safe, although we are, of course, available 24-hours-a-day to help when the inevitable accidents do happen.
The following information will give you a brief insight into our work, and hopefully show you how Nottinghamshire Fire and Rescue Service is working to create a safer community for all.

Frank Swann

Chief Fire Officer

A brief overview

Nottinghamshire Fire Service was formed in 1974 when the City of Nottingham Fire Brigade and the Nottinghamshire Fire Brigade were merged. In 1998 the City of Nottingham became a separate authority to Nottinghamshire.
The Service is now run by a joint Fire Authority, comprising 18 elected councillors from Nottingham City Council (6) and Nottinghamshire County Council (12), working on committees including finance and resources, community safety, human resources and performance monitoring.
Fire and rescue services are provided by firefighters based at 24 stations strategically located across the county. Eight stations are supported by wholetime and retained crews, three are wholetime only and the remaining 13 are retained only 
We also have a Headquarters in Arnold, a Service Development Centre for staff training in Ollerton and a Community Safety Centre based in Clifton.

Facts and figures

The Service has:

· 574 wholetime firefighters

· 378 retained firefighters

· 40 Control room operators

· 171 non-operational/ support staff

Last year in Nottinghamshire there were:

· 15,807 999 calls to the Fire and Rescue Service

· 816 house fires

· 309 fires in other buildings

· 3 deaths in house fires

· 75 casualties in house fires

· 1,075 vehicle fires

· 3,799 other fires (e.g. rubbish bins, grassland, skips)

· 2,599 non-fire emergencies (e.g. road accidents, water rescues)

· 136 fire investigations

The work of our firefighters

Trainee firefighters are put through an initial 13-week training programme before they are assigned to a fire station. They are taught basic skills in using ladders, hoses and breathing apparatus, they learn how to rescue people trapped at a road traffic collision, how to handle hazardous chemicals safely, community safety, and classroom-based learning in health and safety, safe manual handling, equality and fairness, for example.

Once they have ‘passed out’ from training, they join a station and start responding to emergency calls and learning the-ropes in respect of community safety education and promotion work. Their probation lasts for 18 months, and their performance is measured at six and nine month intervals.

After that, they have to work hard to maintain their competencies as firefighters, but there are also opportunities to specialise if they wish, and they could apply to join our Specialist Rescue Team or to move into other areas such as training, Fire Protection, Community Safety, engineering or management.

Community Safety

Education and prevention activity is a key element of our work.  We engage with many different communities in order to raise awareness of the risks to their safety, and deliver programmes to address and reduce the risks of fires and accidental injuries. 
It is important for us to focus this work on those people and communities at greatest risk, and we work with partner agencies to address some of the more serious risks presented, for example, by domestic violence and arson-related crime.

Much of our activity is with young people, teaching them how to stay safe – through the RiskWatch programme in schools and our youth intervention  programmes – but also trying to prevent them from becoming involved with crime or anti-social behaviour and thereby helping to maximise their potential. 
Junior fire Setters, for example, is a fire safety awareness programme for children and their families where specially trained personnel visit children who have been identified as having involved themselves with fire.
Project Bendigo gives vulnerable young people the opportunity to experience the role of a firefighter, and our work with the Prince’s Trust helps participants to develop a range of life-skills, improve their qualifications and their self-esteem. 

Behind the scenes

Everybody recognises the work of a firefighter, but a large team of people supports them behind the scenes in a wide range of roles. 
Fire Control operators are vital to anyone dialling 999 in an emergency. They take the first calls, mobilise the fire crews to the scene and remain in constant contact with them to co-ordinate extra resources until a job is complete.
The Fire Protection team inspects business premises and advises on fire safety legislation, trainers make sure staff have the skills to do their jobs, mapping experts draw detailed plans of buildings our firefighters may be called to, engineers keep our vehicles on the road and officers co-ordinate activities on the stations.

And then there is a large group of staff which you would expect to find in any large organisation, keeping the wheels turning – they work in administration, performance monitoring, planning, HR, finance, IT, communications, health and safety, emergency planning, cleaning, catering, stores, site security………

Recent investments

Nottinghamshire Fire and Rescue Service has been investing a lot of money in new equipment for firefighters over the last few years. For example:

• Upgraded cutting equipment to use at road accidents - £500,000

• Equipment for new Specialist Rescue Units - £150,000

• Incident Command Unit - £115,000

• Breathing apparatus sets - £140,000

• Lifejackets - £30,000

• Rapid Response Vehicle - £22,000

• Environmentally-friendly foam - £14,000

• Rescue boat and trailer - £13,000

• Firefighter protective clothing - £1 million

 “At Nottinghamshire Fire & Rescue Service we are working as an organisation to ensure that we provide the best service possible. “We want the citizens of Nottinghamshire to judge how well we deliver that service to them. It’s citizens living in the communities we serve who, when in partnership with us locally, will tell us how well we are performing. “We will continue to develop our high quality response service and reduce the risk right across the community at work, at leisure, at home, and as people travel around our city and county. Finally, we will continue providing an excellent service and value for money to residents and visitors in the heart of the East Midlands.”
Frank Swann

Chief Fire Officer

If you would like to find out more about the work of Nottinghamshire Fire and Rescue Service, please contact us in one of the following ways:
Corporate Services

Nottinghamshire Fire and Rescue Service

Headquarters

Bestwood Lodge

Arnold

Nottingham

NG5 8PD

T: 0115 967 0880

F: 0115 926 1081

Email: enquiries@notts-fire.gov.uk

www.notts-fire.gov.uk

